Demands and Needs

Statement

INTERNATIONAL HEALTHCARE PLAN

The International Healthcare Plan
international private medical insurance
policy product options on this website
meet the needs of different types of
customers.

Major Medical - Customer
Needs

Individuals and families who wish to have
coverage for treatment costs as a result of
in/day-patient hospitalisation; post-
hospitalisation out-patient services;
oncology; out-patient surgery and CT/MRI
scans; complications of pregnancy costs
and evacuation expenses on a worldwide
basis (excluding the USA other than for
accident and emergency treatment) and
the medical facility of their choice.

Lifestyle - Customer Needs

Individuals and families who wish to have
coverage for treatment costs as a result of
in/day-patient hospitalisation, out-patient
services including; specialist consultations,
GP and primary care visits, drugs and
dressings, oncology, out-patient surgery,
CT/MRI scans and psychiatric treatment;
complications of pregnancy costs,
extended home nursing, management of
chronic conditions cover and extended
evacuation expenses on a worldwide basis
(excluding the USA other than for
accident and emergency treatment) and
the medical facility of their choice.
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Lifestyle Plus — Customer
Needs

Individuals and families who wish to have
coverage for treatment costs as a result of
in/day-patient hospitalisation, out-patient
services including; specialist consultations,
GP and primary care visits, drugs and
dressings, oncology, out-patient surgery,
CT/MRI scans and psychiatric treatment;
complications of pregnancy costs,
extended home nursing, management of
chronic conditions cover, routine
pregnancy and childbirth cover, routine
dental and major restorative dental
treatment and extended evacuation
expenses on a worldwide basis (excluding
the USA other than for accident and
emergency treatment) and the medical
facility of their choice.

USA Elective Treatment Option
- Customer Needs

This option can be purchased for
policyholders who wish to extend their
cover to allow for them to visit the USA
on an elective basis to undergo treatment
there rather than on an accident and
emergency basis.
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In presenting the plan in this way,
American Express are not
recommending a particular product
option; this should be chosen after
careful consideration of the full plan
benefits and personal circumstances of
each individual.
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www.worldwidehealthplan.com

American Express Insurance Services Europe Limited. Registered in England & Wales. Company
No.05148826, 76 Buckingham Palace Road, London, SW1W 9AX. Authorised and Regulated
by the Financial Services Authority.

Aetna Global Benefits® is a U.S. and European Union registered trademark of Aetna
Inc. Aetna® is a trademark of Aetna Inc. and is protected throughout the world by
trademark registrations and treaties.

Policies are issued and underwritten or reinsured in Europe by Aetna Health Insurance Company
of Europe, Limited and issued and administered by Aetna Global Benefits (Europe) Limited,
regulated by the Financial Services Authority. Registered address: 76 Shoe Lane, London EC4A
3JB. Registered in England & Wales. Registered No. 04548434.

No warranty or representation is given, whether expressed or implied, as to the completeness
and/or accuracy of the information contained in this document and accordingly the information
given is for guidance purposes only. You are requested to verify the above information before
you act upon it. You should not rely on such information and should seek your own
independent legal advice. We will not be liable for any loss and damage, whether direct or
indirect, from your use of the information and the materials contained therein.

Aetna does not provide care or guarantee access to health services. Not all health services are
covered. Health information programmes provide general health information and are not a
substitute for diagnosis or treatment by a health care professional. See plan documents for a
complete description of benefits, exclusions, limitations and conditions of cover.
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